
We have taken the first step towards the success of your child’s future, now it’s your turn. 

1 | P a g e  
TheTalentAcademy.ca Tel: 647-348-5154 

HAPPY NEW YEAR! 

Happy New Year, Everyone!  Wishing you 
and yours every happiness, prosperity and 
success for 2018 and always.  Here’s to a 
wonderful new beginning! 

Did any of you make any New Year’s 
Resolutions?  The start of a new calendar 
year is usually an opportune time to reflect 
on the past year, re-assess our goals, past 
behaviours, mistakes, short-comings and 
successes, so that we can chart an 
improved course and make the new year an 
even better one. 

Speaking of which, The Talent Academy is 
also doing some introspection! Our 
objective is to provide you, our valued 
customers, with exemplary service and an 
unparalleled Tutoring service.  To help us 
achieve our goal, we have provided, in this 
newsletter, a feedback form.  We hope 
that you will take the time to read it and 
give us your feedback.  Comments are 
welcomed! 

Kindly provide your feedback by 
Wednesday, the 28th of February, so that 
we can incorporate your ideas, going 
forward.  We will be having a draw on 
Saturday, the 10th of March for all those 
persons who took the time to fill out and 
send in a completed form (hard copy).  The 
lucky winner will receive a $50 gift card. 
Good luck to all of our contestants! 

In order to award our gift card, however, 
you will need to include your name on both 
sheets of the form (which should be stapled 
together) as well as your contact 
information (email address and telephone 
number).  Of course, you may submit your 
comments anonymously, if you prefer.  In 
either case, your responses will be treated 
confidentially, and will be used to improve 
our services to you, our valued client. 

You can always send an email to: 
Michelle@thetalentacademy.ca with your 
ideas, feedback and comments.  Thank you, 
in advance, for letting us know how we are 
doing, and how we can improve to serve 
you better. 

Upcoming dates 
to note:  

The 14th of February is traditionally 
celebrated as Valentine’s Day.  This year, 
Valentine’s Day falls on a Wednesday.  It is 
recognized as a day to especially cherish our 
loved ones. Happy Valentine’s Day to all 
who celebrate this special day! 
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On Monday, the 19th of February, we will 
be celebrating Family Day. Here’s to an 
extended weekend, with an additional day 
off, to spend with our respective families 
and partake in fun-filled winter activities! 
All of our Centres will be closed on this day. 

 

 

 

 

 

Who we are 

The Talent Academy is pleased to continue 
our monthly feature on our staff members.  
This month, we are going to learn more 
about Mr. Lal Dev at our Morningside 
location and Ms. Tam at our Victoria Park 
Location.  We hope you  enjoy learning 
more about our Tutors!   

 

 

 

 

 

 

 

 

Eind Tan – Victoria Park Centre 

My name is Tan.  I have been at the 
Academy for about four months now. What 
I generally teach, besides French, reflects a 
lot about my academic interests in political 
theory and analytical philosophy. My 
strengths are not restricted to proper 
writing, but to a number of social studies 
and humanities aspect as well. 

 
I take pride to be part of the Academy and 
to learn and grow along with the children. 
Besides re-learning what we may have 
forgotten from our school years, children 
can teach us more than what meets the 
eye. Working with the children here is a 
great experience. They not only teach you 
how to revive our inner youth, their 
attitude in life shows you how they 
preserve it as they grow. 
 
I am glad to find an environment where it 
not only fosters and supports communal 
belonging --through the consistent help of 
Jissan and Mohammed, --but also individual 
growth and improvement. Thank you, 
Talent Academy! 
 
Lal Dev Mandal - Morningside Centre 

I began my career in the teaching field over 
10 years ago, with senior high school level 
students, in the disciplines of Mathematics 
and Sciences. I am an Ontario Certified 
Teacher (OCT) and have completed my 
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Master's Degree in Mathematics. I also 
completed my Addition Qualification 
Courses in senior mathematics at the 
University of Toronto. Through my teaching 
experience, I acknowledge that every 
student has his/her own learning style, pace 
and prior knowledge, all impacting how 
they understand the course material. The 
Talent Academy exposes me to a diverse 
group of students with various intellectual 
backgrounds, which gives me the 
opportunity to implement various teaching 
strategies to help them reach their full 
potential, while keeping account of 
students’ individual differences. At the 
same time, I equally value the importance 
of getting to the root of the problem, 
providing different angles of looking at the 
same problem, rather than teaching the 
content at a surface level.  

Read all  

about it! 

On Saturday, the 13th of January, The 
Talent Academy had The Grand Opening of 
the new Thorncliffe location, located at 10 
Gateway Boulevard.  On Sunday, the 14th, 
we had the pre-registration for Tutoring at 
the same location.  Some of the 

Distinguished Guests at our Grand Opening 
included: Yasmin Ratansi, Member of 
Parliament and Former Member of the 
Canadian House of Commons, Mr. Ken 
Lister, Trustee of the Toronto District School 
Board for Ward 17, Don Valley East, plus 
UCMAS Representatives, Mr. Anand Karia, 
President of UCMAS, Canada / North 
America, and Mr. Nitin, Director of UCMAS, 
Canada / North America. 

As the old adage goes, “a picture is worth a 
thousand words”, so we will allow you to 
feast your eyes on the following snapshots 
of the special event! 
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The  year  in 
review 

2017 was a very eventful year!  At the start 
of the year, we continued tutoring, as per 
usual, at our three locations: Morningside, 
Warden / Birchmount and Victoria Park / 
Ellesmere.  In addition, UCMAS classes were 
held at the Oshawa and Victoria Park / 
Ellesmere Centres. 

During the March Break, our staff 
members participated in training and had a 
social event, where members from all 
three locations had the opportunity to 
interact with their Colleagues from the 
other locations.  We hope to make this an 
annual tradition, and aspire to do so much 
more frequently, in order to create even 
more camaraderie among all of our Tutors 
and Administrators for all five (5) Centres. 

On Saturday, the 22nd of April, we had the 
Grand Opening of our fourth location at 
Oshawa.  We are pleased to announce that 
the Centre has about sixty plus students 
and offers both UCMAS and Tutoring. And 
we are still growing!  

At the annual Canadian UCMAS Abacus and 
Mental Maths Competition held in 
Mississauga, on Sunday, the 21st of May, at 
the Hershey Centre at 5500 Rose Cherry 
Place, our students showed off their mental 
maths skills.  In addition, one of our 
Teachers, Ms. Laiba, was awarded a very 
special award, based on her teaching of her 

students.  We look forward to doing well 
again this year and will make sure to keep 
you posted, so that you can come see the 
great display by our students doing 
advanced calculations in record time. 

The Award Ceremony was held the 
following week, on Sunday, the 28th of May 
at the Pearson Convention Centre, in 
Brampton. 

During the summer months, we had our 7th 
Annual Summer Camp including Tutoring 
and Credit Courses. 

At the end of 2017, we were busy making 
numerous preparations to open the fifth 
Centre of our growing franchise, at 
Thorncliffe/Gateway. Our many 
preparations included identifying the 
property, signing a lease and doing all of 
the behind-the-scenes work to get our 
Centre ready for our new clients. 

2017 was a busy year, and provided many 
opportunities for us to grow.  We hope to 
make 2018 an even better year, filled with 
growth, positive personal and professional 
successes, and look forward to having you 
be an integral part of this journey! 
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Cancellation 
policy 

In order to provide useful and beneficial 
tutoring services to the students, The Talent 
Academy will require all students to strictly 
follow the below cancellation policy: 

1. A twenty – four (24) hour minimum 
notice will be required to cancel the 
session, or students will be marked as an 
absent for that day. 

2. Only one cancellation per month that will 
not be required to have a make - up class 
within seven (7) days. 

3. In case of an emergency or if the student 
is sick, each situation will be decided on an 
individual basis. In some cases, a doctor’s 
note may be required. 

4. Each session must be two (2) hours in 
length, unless already been discussed with 
the office. 

5. If cancelling a session, you must email to 
your location (No phone calls, please). You 
can also reply to the session reminder 
email. 

6. Late students will finish at their end time, 
no matter what time they may have 
started. 

7. To cancel the Saturday session, students 
must email by Thursday 8:00 p.m. 

Please ensure that you email your particular 
location! The email addresses for four of 
our five (5) locations are as listed below: 

morningsidelocation@hotmail.com 
Victoriaparklocation@hotmail.com 
wardenlocation@outlook.com 
oshawalocation@hotmail.com 

 

If you have any questions or concerns, 
please do not hesitate to contact the office. 
We look forward to your continued 
cooperation and support! 
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Are you happy with the level of tutelage provided to your child? 
 
 1   2   3  4   5 
Extremely  dissatisfied  satisfied impressed  extremely 
dissatisfied          dissatisfied 
 
 
Did you find that the tutors were prepared for class? 
 

1  2    3  4  5 
No, never  infrequently  sometimes  mostly  always 
 
 
Were the tutors approachable and pleasant to interact with? 
 
 1   2   3  4  5 
No, not at all  a few times  sometimes  mostly  always 
 
 
Did you find the overall environment clean, orderly and conducive to tutoring? 
 
 1   2   3  4  5 
Never   infrequently  sometimes  mostly  always 
 
 
Did you receive lessons reports for each class that your child attended? 
 
 1   2   3  4  5 
No, never  infrequently  sometimes  mostly  always 
 

Kindly take a few moments to complete the questionnaire.  
Please circle the answer that you feel best represents your 
opinion of your experience at the Talent Academy.  We 
appreciate your feedback. 
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Were the lesson reports understandable and useful to you? 
 
 1   2   3  4  5 
Not at all  a few times  sometimes  mostly  always 
 
 
When you had any queries, did you feel that your questions and concerns were 
addressed appropriately and in a timely manner? 
 
 1   2   3  4  5 
No, not at all  a few times  sometimes  mostly  always 
 
 
Would you re-register your child for additional classes at the Talent Academy? 
 
  Yes   No 
 
Why or why not? 
 
 
 
 
Would you recommend the Talent Academy to your family and friends? 
 
  Yes   No 
Why or why not? 
 
 
 
Additional comments 
 
 
 
 

 
Thank you for taking the time to answer our questions! 
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inspirational 
quotes 

 

~ Victor Hugo, French poet and novelist, 
who is considered to be one of the greatest 
and best known French writers. 

Birthday 
celebrations 

This year, The Talent Academy would like to 
recognize special occasions, commencing 
with Birthdays.  We will start with our 
Tutors and Administrators.  We anticipate 
expanding this feature so as to include all of 
our students in the very near future! 

Ms. Isabelle and Mr. Ata celebrated 
birthdays in January!  We wish them both 
many more happy ones! 

 

 

 

 

 

      
      
      
      
      
       

 

 

 

 

 

 

 

 

Reminders about upcoming events: 
 

 Wednesday, January 14: Have a Happy 
Valentine’ Day.  

 
 
 
 
 

 
 
 
 

 Monday, February 19: Family Day – 
Holiday.  All five of our Centres will be 
closed for this day. 
 
 

 
 

 

 

 


